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Original letter of Objection



HARROW POLICE STATION CJU ~ 0208427038901/10/03 15:52 NO. 055 ~02

Y oer Reference:
~r Refereuee: 21/192/03/QA

Date: 1st August 2003

METROPOLITAN POLICE
Harrow Station

74 Northolt Road
South Harrow

Middlesex HA2 ODN
Telephone 020 M23 1211..

Di'e~t Line 020 8733 3415.

Mr Shankar Siv~
Environmental Health DeI)artment
PO Box 18
Civic Centre
Harrow
HAl 2UT

Dear S ir

Re: Renewal of Public Entertainment Licence
-The Rayn~ Hotel, Village Way East, Rayners Lane. Harrow HA2 7LX

Please note the contenm of this letter as fonnal notification that police will be objecting
to the application for the renewal of the Public Entertainment Licence for the Rayners
Hotel.

On 27/06/2003 at the Rayners Hotel the premises put on a 'Birthday Bash'

Over 70 signs were fly posted (hung around lampposts and A. T .S.) aro\md Hillingdon
Borough and possibly more placed in other areas.

The Rayners Hotel has a Public Entertaii1ment Licence uniil Midnight on Mondays till
Saturdays and until 2300 hours on a S\U1day.

Between 0039 hours and 0048 hrs on 28/06/2003 four 999 calls were made to police:
CAD 500, CAD 552, CAD 569, and CAD 623.

The content of the 999 calls was consistent -i.e. 50+ fighbng with bottles and baseball
bats.

When police arrived they were still fighting and there were injured on the floor that the
LAS dealt with.

It took \lntil 0100 hours to clear the area and over a dozen police vehicles to, deal with it
including the cm cmd Duty officer.

On 25/07/2003 I found a fly poster on Hillingdon Division advertising anothe,T event of
similar content.



It was seized.

The licensees of the Rayners state that it is the same promoter as the last event at which
there was the serious public disorder .
They have agreed that the event today ( 01/08/2003 ) MIl not be going ahead .

The seriousness of the disorder and the continuing wiltingness of the management of the
premises to nm further 'entertainment' which in every likelihood would lead to serious
disorder gives police cause for concern over the nmning of the premises. Police believe
that this should be brought to the attention of the licensing Panel next month when the
renewal is due in order that a decision can be reached as to whether the premises is
suitable to continue to hold an Entertainment Licence.

Consequently police are objecting to the renewal of the licence to the applicants.



APPENDIX C

Applicant's Response -Operating Statement



~t \SMH ~~IL
--~

RAYNERSPUBI " i

SEPTEMBER 20(~
:

TYPE 01-" EVENT AND TARGET ~ARKET;
1 or 2 events a week which will be n~lly Friday and Saturday. These
will be Jive " tribuu~ " bands organi~ in conjunction with a well

I

respected promoter. :
Target market age j:S 30 + arid our exPerience of the last two years
corlfirnlS this is reaJlistic. :
We have attracted fl mature audjence land have had no ttouble with these
evenings. Tickets are available inadv~ce 8!ld pre~ sales help us plan
staffing and stock ll~vels. '
'l'he room is also used 2 or 3 times a }veek for well established)
membership orient~lted dance Imusic !clubs;viz.Salsa,.rock/roU and jazz. .

;
I

OPERATIONAL CONSmERATIONS;
We have a bank of" as and when ~~ starr to support our Pub team for the

function room; the:se staff are experi,nced and enjoy the atmosphere and
feel at ease with th~, older age group.:
Our Door security team have been at/the Rayners for a long time and
fully understand and relate to the ~ of event and the custo DIers we
attract. We would e](pect ow-door staJrto be registered with a Council
approved body. .
We find a 1 to SO nltio is more than ~equate with this type of target
market.

HEALTH AND S.A~ETY ISSUES; ;
Queue entry js at thie rear doors and We have no problems; especially
when we have high pre. event ticket $ales.
The PEL for Fri/Sal is mjdnjght ; we'work with the acts to ensure there is
a ~. wind down .~from '11.45 and we aijvise our customers of the last

U"ains( Rayners Lane picc./met ) and ~us approx. times; we sometimes
find a steady exodus from 11.50 on Wards.
There is no history of disorder in the !1ast two years for this type of event
aided by the fact that an increasing atnount of people are rcpcat

I

customers. ,

CCTV covers the areas in questiml I$nd is always available for statutory..
enqumes.
The Pub has an ele4~tronio system fot all type of incident reporting;
which is automatiQuly linked to our fIead Office in N'ort:Jtampton.

I

@



Mr. Wright ( Manager) is always preSent on the events and J t ( as Area
manager) regularly perfonn spot cttecks at the Site.
All staff are trained In fire evacuatio1i procedures and drug awareness.

'~~bR. W Tidd
~~ ~~~

Area Manager
Joint Licencees

Area Manager

1
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APPENDIX D

Guidance -Procedure for the determination of the application



PROCEDURE AT AND AFTER ORAL
HEARINGS IN PUBLIC

Councillor by way of a Ward Councillor's
submission shall only relate to those issues
already known to the applicant by way of the
Report to Panel or otherwise.27 The procedure at the meeting will, in general,

be similar to that in a Court of Law. Although the
strict rules of evidence will not apply, they will
be observed to a great extent because this is
the best way of hearing the evidence from all
parties. Members may seek clarification of any
procedural, technical or legal matter from
officers at any time during the proceedings.

(f) (i) Evidence given by way of written
submission under this rule shall be provided
to the Chief Environmental Health Officer at
least 10 working days in advance of the

Hearing.

(Ii) Notice of evidence to be given by
way of oral testimony under this rule shall be
provided to the Chief Environmental Health
Officer at least 10 working days in advance
of the hearing. If he wishes to raise issues
which are not already known to the
applicants, such notice shall be in writing
and shall set out in general terms the issues
to be raised.

28 A report will be put before the Panel, prepared
by the appropriate officer of the Council. In
addition an appropriate officer will provide a
location plan showing the premises. A copy of
the report will be sent to the applicant in
advance of the meeting.

WARD COUNCILLOR'S SUBMISSION

(Iii) The Chief Environmental Health
Officer shall on receipt of evidence under (i)
or a notice under (ii) above'send a copy to
the applicant as soon as possible and at
least 5 days in advance of the hearing,

29 The Councillor for the Ward in which the
applicant's or objector's premises are situated
may either:

(a) Object to an application in accordance with
numbers 10 to 26 of these rules or (g)

(b) Appear as a witness on behalf of an
applicant or objector or

(c) Give evidence by way of Ward Councillor's
submission as detailed in rule 30 below.

If there is an objection to the Ward
Councillor's submission, the Ward Councillor
and both applicant and objectors may give

.their reasons for or against the submission
to the Panel. The Legal Advisor to the Panel
may also give advice before the Panel
decides whether to allow the submission in
as evidence. If the Panel decides to hear
the submission it may be appropriate to
adjourn the proceedings after it has been
made so as to allow the party objecting to it
time to consider the submission in detail.

30 If a Councillor for the Ward, who has not made
a formal objection, wishes to give evidence he
may either address the Panel or may submit
written representations in respect of the
application regardless of whether or not he is an
objector called by any party as follows: Note: It should be noted that a Ward Councillor's

involvement in a hearing under this rule is limited
solely to making representations i.e.ihere is no right
of questioning of other parties or making a closing
address.

(a) If a Ward Councillor wishes to give oral
testimony this will normally be given after the
Chief Environmental Health Officer has
introduced the report.

(b) Before a Ward Councillor addresses the
Panel he must first make a declaration that
he has not previously discussed the
application with the Members of the Panel
and will take no part in the determination of
the application.

(c) Evidence given by way of oral testimony is
subject to questioning by the parties to the
application and by members of the Panel.

(d) If representation is given by way of written
submission the Chairman will indicate that
the Panel will take into account the fact that
the submission of the Ward Councillor
cannot be tested by questioning.

(e) Any evidence presented by a Ward

5



33 Each person giving evidence may be
questioned by the opposing party or parties and
by Members of the Panel. A person may
decline to be questioned but less importance
would then be attached to his evidence.

31
ORDER OF PROCEEDINGS

At the start of the hearing the Chairman will
introduce himself and other members of the
Panel.

32 Note: Objectors to an application may not question each
other but an objector may question his witness(es).

The Chairman will then check that there are no
additions or alterations to the list of those
appearing at the hearing which will have been
prepared in advance by the appropriate officer
and he will then outline the procedure that will
be followed for the remainder of the hearing.
The procedure is as follows:

34 When a person gives evidence:

(a) He is first asked to state his full name and
address.

(b) He either makes a statement or. if
appropriate, is questioned by the person
calling him.

(a) The Chief Environmental Health Officer will
introduce the report and will outline the
matter before Panel. He will give any
relevant background information and explain
the reasons for any recommendation. (c) He maybe questioned by the other party or

parties or their representative.

(b) The applicant (or his representative) is then
entitled to address the Panel and call
evidence in support of his application.

(d) Throughout the presentation of the
respective cases for the Objector and the
Applicant questions may be put by Members
of the Panel. Such questions will normally
be put immediately following the questions
by the opposing party or parties. (Following
the questions by Members of the Panel they
may have to consider whether another
opportunity for.further questioning should be
afforded to the other party or parties on
"new" evidence introduced as a result of the
replies to Members' questions).

(c) All the objectors then present their cases by
addressing the Panel and/or calling
witnesses. The objector may address the
Panel either before or after caUing his
witnesses.

Note: In appropriate cases the Panel may during or at the
end of the objector's case wish to establish whether
the objectors are opposed to the application in its
entirety or, for example are objecting to the lateness
of the hours sought and not to the grant of the
licence itself.

(e) He may be questioned further (if
appropriate) by the person who called him.
These questions must be limited to matters
which have already arisen in previous
examination or Members' question. This is
solely an opportunity to ask questions and
not a time to make statements. No new
matters may be raised at this stage.

(d) Council officer(s) wishing to give information
in support of any recommendation or to give
any other relevant factual information will
now present their information. These
officers can be questioned by any of the
parties present or questioned by members of
the Panel on matters relating to their
professional expertise and are subject to
further questioning by the Chief
Environmental Health Officer.

35

(e) When all the evidence has been presented
the objectors may each make.a closing
statement. An objector is not entitled to call
new evidence at this stage and his closing
statement must be limited to commenting on
matters raised by the applicant either in the
applicant's opening statement or the
evidence called in support of the application.

DOCUMENTARY EVIDENCE
Documentary evidence on which it is intended

to rely shall be submitted to the Chief

Environmental Health Officer not less than 10

working days before the date of the Hearing so

that it may be included with the report to be

submitted to the Panel. If documents are not

easy to photocopy on an A4 machine, (eg

photographs) then normally eight copies must

be supplied. If an applicant does not comply

with this requirement the hearing may be

adjourned. The date for any reconvened

meeting will be arranged at the convenience of

the Panel after receipt of the information.(f) When the objectors have made their closing

statements the applicant (or his

representative) may make a closing

statement to the Panel.
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36
.-

Where one of the parties wishes to submit a
document at the hearing the following
procedure should be followed:

announce that the hearing is adjourned to
enable the Panel to deliberate in private and will
return as soon as possible to announce their
decision (which can be reached by majority
decision). The Panel will normally be
accompanied by the Legal Advisor and the
Clerk but the decision shall be arrived at by
Members of the Panel only. Sometimes the
Panel will go to a private room or they may ask
the parties concerned, their witnesses and the
public to leave.

(a) The party concerned should explain why the
document concerned was not submitted in
advance.

(b) If the Chairman accepts the explanation he
shall then establish whether the opposing
party or parties (or their representatives)
have already seen the document and
whether they have any objection to its
submissions.

39 The Panel may decide to grant part or all of an
application, or may refuse an application. The
Panel may attach conditions to any licence
granted, or in the case of variations, vary
existing conditions. The Panel is also able to
revoke or refuse to renew a licence.

(c) If the other parties have not previously seen
the document the Chairman will request that
it first be passed to them (or to their
representative) so that they can decide
whether they object to it being submitted to
the Panel and if so the grounds of their

objection.
NOTIFICATION OF A DECISION

The Chairman will normally announce the

Panel's decision in public at the end of the

hearing and the reasons for this decision. This

decision will then be communicated in writing to

the parties as soon as possible after the

hearing.

40
Note: For this purpose it may be necessary to allow time

for the study of the document.

(d) If there is an objection to the submission of
the document both parties may give their
reasons for or against the proposed
submission to the Panel. The Legal Adviser
to the Panel may also give advice before the
Panel decide whether to allow the document
to be submitted.

41

WAIVERS OF RULES
In any particular case, any of th'ese rules may

be waived, altered or modified by the Council's

Environment and Transport Committee or by

the Panel.
Notes In some cases it may be necessary for them to see

the document before making a decision.

Clearly rules 35 and 36 have to be interpreted
flexibly in relation to models, colourboards etc. A
party wishing to produce such models etc. should
give notice in advance to the Chief Environmental
Health Officer.

42

APPEALS
A person refused an application in respect of an

entertainment or indoor sports licence or

licensee aggrieved by any term, condition or

restriction attached to the licence can appeal to

a Magistrate's Court (the Crown Court in the

case of cinema licences). The Council is the

party who defends any such appeal but the

Court rehears all the evidence for and against

the grant of the application or the imposition of

the term, condition or restriction as the case

may be. A person aggrieved by the order of a

Magistrates Court on such an appeal has a right

of appeal to the Crown Court.

37

43 An objector aggrieved by the decision of Panel
does not have these rights of appeal but is
entitled to object again when the licence comes
up for renewal or may be called by the Council
as a witness on the hearing of any appeal by
the applicant.

If there has been no objection to the submission
of a document or if the Panel has ruled that it
may be submitted, the document will normally
be read aloud by the party submitting it or by his
representative. If the submission is a letter or
written statement by someone who is not
present and its submission has been opposed
by one of the parties, the Chairman, (if the
Panel have ruled that it should be admitted) will
indicate that the weight of evidence
(importance) that the Panel will attach to the
document and will take into account the fact that
the signatory of the letter or the maker of the
statement.is not present to be questioned. In
some cases it may be appropriate to adjourn
the proceedings so as to allow the party
objecting to the submission time to consider the
submission in detail.

END
Note: At least 8 copies should be provided of any

document which is to be submitted at the meeting.

38
DECISION

At the end of a hearing the Chairman will
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